


Agenda

• Introductions
• WisCaregiver CNA program overview
• What’s changing?
• When will these changes occur?
• Reimbursement Process and Instructions
• Questions?
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WisCaregiver Careers CNA Program

• Offers a free training 
program

• Recruits new individuals into 
a health care career

• Fills nursing home vacancies
• Prepares and supports more 

CNAs to provide care in 
nursing homes

• Brings care to those who 
need it to help live their best 
lives  



Current: WisCaregiver Careers CNA program

• Eligibility – Wisconsin Medicaid certified nursing homes 
• Employment first model
• Reimbursement for

o Training
o 3 tests
o Employer success bonus
o CNA retention bonus

• Recruitment resources and marketing
• Free access to WisCaregiver Connections, a job matching platform
• Technical support



Video: WisCaregiver CNA

www.wiscaregivercna.com/media/

https://wiscaregivercna.com/media/


Highlights - WisCaregiver CNA

1,147 people completed CNA training

1,620 CNA tests completed

1,156 employer success bonuses paid

971 CNAs received a 6-month retention bonus



Background and Current Events
• Previous biennial budget funded WisCaregiver CNA -$3.1M for 14 

months.
• Governor Evers submitted a budget of $8.7M AF to fund WisCaregiver 

Careers (CNA and CDCP) for two years.
www.dhs.wisconsin.gov/budget/budget-ltc-25-27.pdf  

• Legislature approved $2M AF or 23% of the Governor's request.
• Keeping WisCaregiver CNA the same, funding would run out before the 

end of the first year.
• Administrative costs managing a separate reimbursement process was high.  
• DHS explored creative ways to keep the important features of 

WisCaregiver Careers intact and support long term sustainability.

https://www.dhs.wisconsin.gov/budget/budget-ltc-25-27.pdf


UPCOMING CHANGES  



Employer Reimbursement Change 1/1/2026

Concern
• Medicaid reimbursement rate for CNA training and testing did not 

match the market costs.

Solution (effective 1/1/2026)
• DHS will increase the maximum rate for Medicaid reimbursement 

by 211% for training and 120% for testing.
• Nursing homes will follow Medicaid ForwardHealth 

reimbursement procedure for any employee who 
becomes certified on or after 1/1/2026.



Increased Medicaid Reimbursement Rates

Training

Medicaid 
Utilization

Percentag
e of Max

Old Rate NEW Rate

90.0%-100% 100% $225 $700

80.0%-89.9% 90% $202.50 $630

70.0%-79.9% 80% $180 $560

60.0%-69.9% 70% $157.50 $490

50.0%-59.9% 60% $135 $420

0.0%-49.9% 50% $112.50 $350

Testing

Medicaid 
Utilization

Percentage 
of Max

Old Rate NEW Rate

90.0%-100% 100% $61.50 $135

80.0%-89.9% 90% $55.35 $121.50

70.0%-79.9% 80% $49.20 $108

60.0%-69.9% 70% $43.05 $94.50

50.0%-59.9% 60% $36.90 $67.50

0.0%-49.9% 50% $30.75 $36.90



Employer Success Bonus

With the significant increase in Medicaid reimbursement for 
training and testing, the $300 Employer Success bonus will 
end effective 9/30/2025.
• For employees who receive their CNA certification on or 

before 9/29/2025, participating WisCaregiver nursing homes 
will receive the $300 employer success bonus.

• For employees who receive their CNA certification on or after 
9/30/2025, participating nursing homes will submit for 
reimbursement. Nursing homes will not be eligible for the 
Employer Success bonus.



Reimbursement Process

DHS Forms:

• www.dhs.Wisconsin.gov/forms/f0/f
01013.pdf

• www.dhs.Wisconsin.gov/forms/f0/f
01013a.pdf

http://www.dhs.wisconsin.gov/forms/f0/f01013.pdf
http://www.dhs.wisconsin.gov/forms/f0/f01013.pdf
http://www.dhs.wisconsin.gov/forms/f0/f01013a.pdf
http://www.dhs.wisconsin.gov/forms/f0/f01013a.pdf


ForwardHealth Portal – Changes coming

• Instructions in 
ForwardHealth will be 
updated to reflect new rates 
and will include FAQs

• https://www.forwardhealth.wi.go.v/WI
Portal/Subsystem/KW/Print.aspx?ia=1&
p=1&sa=40&s=1&c=2&nt=Nurse+Aide+
Training+and+Testing

https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Print.aspx?ia=1&p=1&sa=40&s=1&c=2&nt=Nurse+Aide+Training+and+Testing
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Print.aspx?ia=1&p=1&sa=40&s=1&c=2&nt=Nurse+Aide+Training+and+Testing
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Print.aspx?ia=1&p=1&sa=40&s=1&c=2&nt=Nurse+Aide+Training+and+Testing
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Print.aspx?ia=1&p=1&sa=40&s=1&c=2&nt=Nurse+Aide+Training+and+Testing


In Summary

Current WisCaregiver CNA New WisCaregiver CNA 

Eligibility – WI Medicaid certified nursing home Eligibility – WI Medicaid certified nursing home

Employment First Model Employment First Model

Reimbursement for training – WisCaregiver Guide Effective 1/1/2026 Form - f01013

Testing – TMU/Head Master invoiced DMS (3 attempts) Effective 1/1/2026 Form - f01013

$300 Employer Success bonus Employer Success Bonus ceases effective 9/30/2025

$500 6-month retention bonus $500 6-month retention bonus from certification date

Free marketing Free marketing

Free "on the map" support Free "on the map" support

Free helpdesk support - UWGB Free helpdesk support - UWGB

Sustainability – Dependent on biennial budget Sustainability – Medicaid reimbursement increase is long 
term.  Other provisions dependent on biennial budget.  



WisCaregiver Connections  



WisCaregiver Connections – CNA Interactive Map

www.wiscaregivercna.com/find/

https://wiscaregivercna.com/find/


WisCaregiver Connections - CNAs 

18,176 
potential 

trainees added

3,875 students 
with accounts



WisCaregiver Connections - Employers

206 
active current 

employers

197 employers 
are featured on 

the map

83 have accessed 
WisCaregiver 
Connections



Poll Question Participation  



Questions? We're here to help!

CNA program

Call: 833-315-CARE (2273)

Online: Fill out a navigator form 
(wiscaregivercna.com/formnavigator)

https://wiscaregivercna.com/formnavigator/
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