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 What's changing?
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Introduction of Presenters

Kevin Coughlin

Policy Initiatives Advisor - Executive
DHS, Division of Medicaid Services
Kevin.Coughlin@dhs.wisconsin.gov

Casey Kapalczynski

Program Specialist

UW-Green Bay

Division of Continuing Education & Community Engagement
kapalczc@uwgb.edu
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WisCaregiver Careers CNA Program

» Offers a free training
program

e Recruits new individuals into
a health care career

* Fills nursing home vacancies

* Prepares and supports more
CNAs to provide care in
nursing homes

* Brings care to those who
need it to help live their best
lives
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Current: WisCaregiver Careers CNA program

WisCa

Eligibility - Wisconsin Medicaid certified nursing homes
Employment first model

Reimbursement for

o Training

o J3tests

o Employer success bonus

o CNA retention bonus

Recruitment resources and marketing

Free access to WisCaregiver Connections, a job matching platform
Technical support
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Video: WisCaregiver CNA

www.wiscaregivercna.com/media/
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Highlights - WisCaregiver CNA

1,147 people completed CNA training

sy 1,620 CNA tests completed

mmme 1,156 employer success bonuses paid

971 CNAs received a 6-month retention bonus
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Background and Current Events

* Previous biennial budget funded WisCaregiver CNA -$3.1M for 14
months.

« Governor Evers submitted a budget of $8.7M AF to fund WisCaregiver
Careers (CNA and CDCP) for two years.

www.dhs.wisconsin.gov/budget/budget-ltc-25-27.pdf
» Legislature approved $2M AF or 23% of the Governor's request.

» Keeping WisCaregiver CNA the same, funding would run out before the
end of the first year.

« Administrative costs managing a separate reimbursement process was high.

 DHS explored creative ways to keep the important features of
WisCaregiver Careers intact and support long term sustainability.
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UPCOMING CHANGES
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Employer Reimbursement Change 1/1/2026

Concern
 Medicaid reimbursement rate for CNA training and testing did not
match the market costs.

Solution (effective 1/1/2026)

 DHS will increase the maximum rate for Medicaid reimbursement
by 211% for training and 120% for testing.

* Nursing homes will follow Medicaid ForwardHealth

reimbursement procedure for any employee who
becomes certified on or after 1/1/2026.
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Increased Medicaid Reimbursement Rates

Training Testing
A T -
Utilization e of Max Utilization of Max
90.0%-100%  100% $225 $700 90.0%-100% 100% $61.50 $135
80.0%-89.9%  90% $202.50 $630 80.0%-89.9% 90% $55.35 $121.50
70.0%-79.9%  80% $180 $560 70.0%-79.9% 80% $49.20 $108
60.0%-69.9%  70% $157.50 $490 60.0%-69.9% 70% $43.05 $94.50
50.0%-59.9%  60% $135 $420 50.0%-59.9% 60% $36.90 $67.50
0.0%-49.9% 50% $112.50 $350 0.0%-49.9% 50% $30.75 $36.90
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Employer Success Bonus

With the significant increase in Medicaid reimbursement for

training and testing, the $300 Employer Success bonus will
end effective 9/30/2025.

 For employees who receive their CNA certification on or
before 9/29/2025, participating WisCaregiver nursing homes
will receive the $300 employer success bonus.

 For employees who receive their CNA certification on or after
9/30/2025, participating nursing homes will submit for
reimbursement. Nursing homes will not be eligible for the
Employer Success bonus.
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S
eimbursement Proces

DEPARTMENT OF H SEFWICES STATE oF WISCONSIN
iwision of Medicajg Services
F-a1013 (4 1i2018)
FORWARDH EALTH
NURsg AIDE THAINING AND COMFETENCY TEST REIMBURSEHENT REQUEST

The infamau‘on on this equest is Pequirad for the raimbursamant of Medicaki-mniﬁed long-tarm care Nursing facilities
(NFs) for Certifieg Nursing assistang (CNay training andfor testing. Thie ngimbursemem is onty vailable for CNAS why, are
Bployed by an, NF.
Submit thie COMmpletacy form by mait i £, onuamHealth.
53784,

Claims any Aajustments. 313 Blettner Boulevard, Madison, yyy

lnstructlons: Type or print Clearly, Before mmpleung this farmy read the Nurse Alde Tlaining ang Compe(ancy Test
Reimbursemanl Request Complation lnstructions, F-010134 The usg of thig form is Mandatory,
this form,
[
DHS Forms:

i USe an gxgcy copy af
Referansg i Isconsin MNurse Ajgg Reg SIry websit prior te submurmg this mimbursement fequest 1o abtain gr verify
Certification jng, . To ag I5Consin Ny, de R go
Click ony the 4 urse Ajde Tmim‘ng and Reg Sty link,
¥ Number,* g

3 .ahs.wisconsm. 0v/careqiver;
. and ndickon“Sean:h Nurse 4 i i h
A B furmber (55| ). to verify the 's 885
Competancy test date for n i

2gistry. O & “Sgare;
and com, elency tesy date. iney,, ion Date |
Certifigg CNAs_ 4 relmbursemenl BQUESE wil] gy, ¢
test date gpy the "Bquest does ot matepy what is op the R

w.dhs.Wisconsin.gov/form
« www.dhs.
Sy ' v/forms/fO/f
ww.dhs.Wisconsin.go
 www.dhs.

01013a.pdf

CERTIFIC.QTION
This is to Centify that the lnregoing information Is fry
of this reimbursement fequest js fram fg, eral ang g

Conceaimant of Material faey may be Prosecytee undar
Name ang Emaif =

€, atcurate, and compigte, I Understang that

funds, ang any false Claimg, g
Applicable federa| or s

Payment and Satisfactinn

lalemems. documants. or
tate laws.

2 olbrtain reimbumemem for both training ang testing, Snler the
in the Training Complelion Date Ci
Torm,

) Py
and the OMpetency Test Date e;ﬁ'tzr:zgerh?sme .,,’mw'ﬂﬁm"m.l ,”

F-01013
RESET FoRy
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ForwardHealth Portal - Changes coming

Wil

Instructions in .
ForwardHealth wi

updated to reflect new rates
and will include FAQs

Ith.wi.go.v/WI
://www.forwardhea . _
II;gcﬁc;I/Subsystem/KW/Prlnt.aspx?la 1&

p=1&sa=40&s=1&c=2&nt=Nurse+Aide+

Training+and+Testing

[EWIJI dlGElS

ForwardEouish

Wisconain BOEVInG you

Program Name; BadgertCare Plus and Medicaig

Topic #3229

Nurse Ajde Training ang Testing

Wisconsin Medicaig separarely reimburses,NFs [nursi =Y
aide must be retested. Wisconsin Medicaid reimburses proyige, i ¥ after the aida s listed on the registry,

NFs request reimbursement for CNA training ang testing using the Nurse Ajds Training and Compatency Test REihburSEmEntREcuEst (F-01013 {11/201 1) form.
i il i ith ie5) are not eligible for SEParste reimbursement for the cost of Eraining and testing of nurse sides baca

¥ Cost of training or testing, Thersafore, nursing homes thar hire aides whe hava, within the past 12 manths, independenﬂy ‘omplerad

2 regarding nurse zige training and Resting are available,

ey complete thair classmcm."clinical requirements pass the compstency test, Tharefore, the trEining completion date on the rein
i will deny. If the COmpetenty test dane s invalid o7 incorret, the entire request vwilf be denied,

and dlinical requirements, The CoMmpetency test dars js the date a Cng Passes the Eompetency test,

A CNA Tz sligible ry raceive pareial reimbursement o training and/or testing costs if they are hireg by a Medicaid-enryllad NF within 365 days of thair certification (t=st) dats, 1 the

IFaoNa's Cempetency test dars js fter their hirg date, the NE has 365 days from the test data to submie & reimbursement rEquest to Wisconsin Medicaid, 77 5 2quest s received o
Ifs CNa's EOmPpetenty test dage = Rrior to their hirg date and within 363 days of the hire date, the NF has 265 days from the hire date 1y subrmiz a reimpy TSement request 1y Wisco
T an NF is fata in submitting 5 reimbursemen: request, Wisconsin Madicaid szi)) requires tha NE 1 reimburss the Cya,

The NF has UP 1o 365 days from the hire dage o reimburse 2 Cyp the maximum required amount, This is referred 1o jp federal requlation 42 ¢, ER, Part: 483.152{:)(2] 35 e rata, ]

Nurse Aide Training and Testing
Reimbursement Frequently Asked
Questions


https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Print.aspx?ia=1&p=1&sa=40&s=1&c=2&nt=Nurse+Aide+Training+and+Testing
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Print.aspx?ia=1&p=1&sa=40&s=1&c=2&nt=Nurse+Aide+Training+and+Testing
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Print.aspx?ia=1&p=1&sa=40&s=1&c=2&nt=Nurse+Aide+Training+and+Testing
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Print.aspx?ia=1&p=1&sa=40&s=1&c=2&nt=Nurse+Aide+Training+and+Testing

In Summary

Current WisCaregiver CNA New WisCaregiver CNA

Eligibility — WI Medicaid certified nursing home Eligibility — WI Medicaid certified nursing home
Employment First Model Employment First Model

Reimbursement for training — WisCaregiver Guide Effective 1/1/2026 Form - f01013

Testing — TMU/Head Master invoiced DMS (3 attempts) Effective 1/1/2026 Form - f01013

$300 Employer Success bonus Employer Success Bonus ceases effective 9/30/2025
S500 6-month retention bonus S500 6-month retention bonus from certification date
Free marketing Free marketing

Free "on the map" support Free "on the map" support

Free helpdesk support - UWGB Free helpdesk support - UNGB

Sustainability — Dependent on biennial budget Sustainability — Medicaid reimbursement increase is long

term. Other provisions dependent on biennial budget.
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WisCaregiver Connections
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WisCaregiver Connections - CNA Interactive Map

Home / Find Jobs

CNA Employment Opportiinities All Over Wis;énsln ’

Where to earn and learn.

Enter your zip code to see a list of all employers
within a 30-mile radius. Explore the job
opportunities to advance your career. Be sure to
register to have the list sent to you via email.

Enter ZIP Code, click search icon to generate your employer list.

Total Results: 199
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WisCaregiver Connections - CNAs

18,176
potential
trainees added

3,875 students

with accounts
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WisCaregiver Connections - Employers

206 197 employers 83 have accessed
active current are featured on WisCaregiver
employers the map Connections

7 W

WisCareqiver Careers



Poll Question Participation
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Questions? We're here to help!

CNA program

Call: 833-315-CARE (2273)

Online: Fill out a navigator form
(wiscaregivercna.com/formnavigator)
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