
Agenda & Educational Programming 

Wednesday, October 19   

Attendee/Exhibitor/Speaker Check-In Opens at 10 AM Closes at 3:30 PM 
Obtain your badges | Speakers must check-in at least 30 

min prior to the session start time.  

Breakout Session 1 PM 2 PM 
Operational Solutions to Reignite Strong Financial Results, 

with Michael Bier & Amy Vehrs of CLA 

Breakout Session 1 PM 2 PM 
Michelangelo: A Lifetime of Lessons for LTC with Gerald 

Bodalski and Hannah Mehtala  

Breakout Session 1 PM 2 PM 
Panel | Part 1: Policy and Politics Briefing 2022:  What 
you need to know with Jim Stoa, Remi Zelenkova, Kate 

Dickson & Rick Abrams (moderator) 

Breakout Session 2:15 PM 3:15 PM Cybersecurity with Tom Wojcinski of Wipfli LLP 

Breakout Session 2:15 PM 3:15 PM 
Activities: Back on Track to Enhancing Lives with Sarah 

Pedretti & Deborah Smith of WRAP 

Breakout Session 2:15 PM 3:15 PM 
Panel | Part 2:  Policy and Politics Briefing 2022:  What 

you need to know (continued) 

Annual Business Meeting 3:30 PM 5:00 PM Delegates + Board Member attendance required  

Opening Night Reception 4:30 PM 8:00 PM Casual, fun networking event with food & drinks! 



Agenda & Educational Programming 

Thursday, October 20 

Attendee/Exhibitor/Speaker Check-in 7:30 AM 4:00 PM 
Obtain your badges | Speakers must check-in at least 30 

min prior to the session start time.  

Breakfast  7:45 AM 8:30 AM Located in hall next to Palm Garden rooms 

Breakout Session 8:30 AM 9:45 AM 
Outsourcing Absence Management in the Healthcare Field 

with Martin Pepe 

Breakout Session 8:30 AM 9:45 AM Leadership is a Choice with Brett Remington  

Breakout Session 8:30 AM 9:45 AM Five Star Review with Pat Boyer 

Breakout Session 10 AM 11:15 AM 
Education & Staff Competencies in Assisted Living with 

Pathway Health 

Breakout Session 10 AM 11:15 AM 
Social Medial Use in the Healthcare Workplace with Tom 

O’Day 

Breakout Session 10 AM 11:15 AM Drug Diversion with Jane Kozicki 

Awards Luncheon 11:30 AM 1:30 PM Recognition of Shining Star & Quality Award Winners 

Breakout Session 1:45 PM 2:45 PM 
Integrating Clinical Resource Center into LTC with Lori 

Koeppel 

Breakout Session 1:45 PM 2:45 PM 
Top Trends in Human Resources with tom O’Day & Mar-

leah Kueler Grahek 

Breakout Session 1:45 PM 2:45 PM Joint Commission with Gina Zimmerman 



Agenda & Educational Programming 

Thursday, October 20 - Continued 

Breakout Session 3 PM 4:30 PM 
Using Gratitude to Deepen Connections & Decrease  

Isolation in the Workplace with Scott Colby  

Breakout Session 3 PM 4:30 PM 
Emergency Preparedness with Aimee Wollman Nesseth & 

Brian Kaczmarki 

Breakout Session 3 PM 4:30 PM 
Customer Service Workshop with Ann Angell, Dan Perron, 

Kim Marheine & Pat Boyer 

Gold Partner Expo & Reception 4:30 PM 7 PM Drinks, Food, Exhibitors, and PRIZES!  

2022 Pledge Partners 
WHCA/WiCAL is proud to recognize our Pledge Partners. They make up the association’s Elite Premier, Elite, Prime, and Select 

Partners, and provide nearly $100,000 in combined annual sponsorship to WHCA/WiCAL. We are incredibly grateful for each one 

of these partners and their steadfast commitment to long term care. WHCA/WiCAL thanks these partners for their pledge to help 

us safeguard and strengthen representation of the long term and post-acute care profession. WHCA/WICAL could not continue 

the necessary advocacy, leadership, education, and support services extended to our members without the commitments from 

these Pledge Partners. THANK YOU!  

Elite Premier | $10,000+ 

M3 Insurance  

 

Elite | $7,500+  

Think Anew 

Healthcare Services Group 

Wipfli LLP 

McKesson 

 

Prime | $5,000+ 

CE Solutions 

Behavioral Care Solutions 

Navigator Group Purchasing 

Martin Bros 

von Briesen & Roper 

 

 

 

Select | $3,000+ 

CliftonLarsonAllen (CLA) 

Medline 

Pathway Health 

Herzing University 

Husch Blackwell 

PointClickCare 

Basic American 

Nextaff 



Agenda & Educational Programming 

Friday, October 21 

Attendee/Speaker Check-in 7:30 AM 10:00 AM 
Obtain your badges | Speakers must check-in at least 30 

min prior to the session start time.  

Breakfast  7:45 AM 8:30 AM Located in hall next to Palm Garden rooms 

Closing Keynote 8:30 AM 10 AM 
Creating a Happy Workplace by Leading with a Grateful 

Hearth with Scott Colby  

Breakout Session 10:15 AM 11:30 AM 
Panel: Mental Health for Employees with Scott Colby, DHS 

Staff, Members, Jeff Kirchner, and moderator Tina Belongia  

Breakout Session 10:15 AM 11:30 AM 
Public Health Emergency Preparedness – Emerging       

Infectious Disease (EID) with Tony Kettner  

Breakout Session 10:15 AM 11:30 AM MCO/HCBS with Jeff Kaphenski 

SAVE THE DATE 

 

Annual Spring Conference & Expo 

April 12—14, 2023 

Hyatt Regency & KI Convention Center 

Green Bay, WI 


