FALL CONVENTION

WHCA / Wi(AL
@@m%@@@g)

partners in care”

2015-2016

CE Solutions

1111 West San Marnan
Waterloo, IA 50701

Tyler Mahncke
TylerMahncke@vgm.com

Lisa Weber
lisaw@discovercesolutions.com
www.discovercesolutions.com

M3 Insurance

828 John Nolen Drive
Madison, WI 53713

Chris Kenyon
Chris.kenyon@ma3ins.com
Gregory Syvrud
Greg.syvrud@m3ins.com
www.m3ins.com

Elite “Gold Package” Participants

Martin Bros. Distributing
6623 Chancellor Drive
Cedar Falls, IA 50613
Christy Edwards
cedwards@martinsnet.com
www.martinsnet.com

McKesson Medical Surgical
8121 10th Avenue North
Golden Valley, MN 55427
Jay Molter
jay.molter@mckesson.com
www.mckesson.com

Navigator Group Purchasing
1000 Corporate Centre Drive
Suite 100

Franklin, TN 37067

Sara Gregorich

Sara.Gregorich@navigatorgpo.com

www.navigatorgpo.com

Specialized Medical
Services, Inc.

5343 North 118th Court
Milwaukee, WI 53051

David Beck
davidb@specializedmed.com
www.specializedmed.com

WHCA/WiCAL

Service Corporation

131 West Wilson Street

Suite T001A

Madison, WI 53703

George W. (Skitch) MacKenzie,
NHA

skitch@whca.com
www.whcawical.org

Wipfii LLP

3703 Oakwood Hills Parkway
Eau Claire, WI 54702

Larry Lester
llester@wipfli.com
www.wipfli.com

AdvaCare Systems

2939 North Pulaski Road
Chicago, IL 60641

Josh Lukkes
jlukkes@advacaresystems.com
www.advacaresystems.com

Aire-Master of the Midwest Inc.
P.O. Box 68

Eldorado, WI 54932

Donn Mortier

donn@mortier.org
www.airemaster.com

American Data

P.O. Box 640

Sauk City, WI 53583
John Ederer, NHA
info@american-data.com
www.american-data.com

American Medical Technologies
7618 Cherokee Springs Way
Knoxville, TN 37919

Nancy McNally, PT CSW
Nancy.Mcnally@amtwoundcare.com
www.amfwoundcare.com

Basic American Medical Products
2935 Northeast Parkway

Atlanta, GA 30360

Luke Smet

Ismet@grahmfield.com
www.grahamfield.com

Communications Mid-America
30 West Water Street

St. Paul, MN 55107

Eric Hinz

ehinz@idea-ma.com
www.cma-ideacom.com

GOHME

2021 Riverside Drive

Green Bay, WI 54301-2320
Eric Hagen
erich@gohme.com
www.gohme.com

Gordon Food Service
10901 38th Street
Kenosha, WI 53144
Toni McMonagle
toni.mcmonagle@gfs.com
www.gfs.com

Healthcare Services Group
3200 Alfa Romeo Road

Green Bay, WI 54313

Jason Skolaski
jskolaski@hcsgcorp.com
www.hcsgcorp.com

HPS

3275 North M-37 Highway, Box 247
Middleville, MI 49333

Jennifer Zech

jzech@hpsnet.com

Bryan Brauer

bbraver@hpsnet.com
www.hpsnet.com

HPSI Purchasing Services

1 Ada, Suite 150

Irvine, CA 92618

Tom Klingman, Purchasing Consultant
tomk@hpsionline.com
www.hpsionline.com

Infinity Rehab

25117 SW Parkway Avenue, Suite D
Wilsonville, OR 97070

Tonya Rourke
tirourke@infinityrehab.com
www.infinityrehab.com

Janssen Pharmaceuticals, Inc
1000 US Highway 202

Raritan, New Jersey 08869

Annie Ament

Aament]@its.jnj.com
www.JanssenPharmaceuticalsinc.com

Kraemer Brothers, LLC

925 Park Avenue, P.O. Box 219
Plain, WI 53577

Greg Callin
gcallin@kraemerbrothers.com
www.kraemerbrothers.com

Market & Johnson
2350 Galloway Street

Eau Claire, WI 54703
Jason Plante
iplante@market-jiohnson.com
www.market-johnson.com

Medline Industries
One Medline Place
Mundelein, IL 60060
Jeff Praefke
Jpraefke@medline.com
www.medline.com

MetaStar, the Medicare
Quality Improvement
Organization for Wisconsin
2909 Landmark Place

Madison, WI 53713

Jody Rothe, RN, WCC
jrothe@metastar.com
www.metastar.com

MJ Care, Inc.

2448 South 102nd Street, Suite 340
Milwaukee, WI 53227

Jane Beisser
Jane.Beisser@micare.com
Www.mjcare.com

MMIC

7701 France Avenue So, Suite 500
Minneapolis, MN 55435

Dana D’Arrigo
Dana.Darrigo@mmicgroup.com
Www.mmicgroup.com

New Horizon Foods
211 2nd Street NW

St. Michael, MN 55376
Amy Wemple
amy@newhorizonfoods.com
www.newhorizonfoods.com

Pathway Health Services
2025 4th Street

White Bear Lake, MN 55110
Lisa Thomson
consult@pathwayhealth.com
www.pathwayhealth.com

PharMerica

N29 W23721 Woodgate Court
West #101

Pewaukee, WI 53072

Alex Grant
alex.grant@pharmerica.com
www.pharmerica.com

Phillips Total Care Pharmacy
125 E. State Street

Mauston, WI 53948

Jordan Brown
Jordan.Brown@phillipsrx.com
www.phillipsrx.com

Preferred Podiatry Group
2215 South Gladys Avenue
Appleton, WI 54915

Ron Roberts
rroberts@preferredpodiatry.com
www.preferredpodiatry.com

Presto Absorbent Products, Inc.
3925 North Hasting Way

Eau Claire, WI 54703

Leah Myers

Imyers@gopresto.com
www.prestoabsorbent.com

Pulmonary Exchange

9840 Southwest Highway

Odak Lawn, IL 60453

Linda Meinel
lindam@pulmonaryexchange.com
www.pulmonaryexchange.com

RehabCare

680 South 4th Street
Louisville, KY 40202
Doug Fox
Doug.Fox@rehabcare.com
www.rehabcare.com

Reliant Rehabilitation
5212 Village Creek Drive
Plano, TX 75093

Blake Bremer
bbremer@reliant-rehab.com
www.reliantrehab.com

Royal Construction
3653 Greenway Street
Eau Claire, WI 54701
Tim Olson
tolson@royalbuilt.com
www.royalbuilt.com

Sanofi Diabetes

1304 Hanover Court
Waunakee, WI 53597
Jodi Brezenski
Jodi.brezenski@sanofi.com
www.sanofi.com

Schenck SC

200 East Washington Street
Appleton, WI 54911

Brian Zaletel
brian.zaletel@schencksc.com
www.schencksc.com/longtermcare

Sodexo Senior Living

1215 Loyola Drive

Libertyville, WI 600048

Tony D’Antonio
Anthony.dantonio@sodexo.com
www.sodexoUSA.com

STAHL'S Hotronix

One Paisley Park
Carmichaels, PA 15320
Julie Coleman
Julesacoleman@gmail.com
www.clothingidlsbel.com

St Croix Hospice

1280 W. Clairemont Ave, Suite 4
Eau Claire, WI 54701

Carrie Furr
cfurr@stcroixhospice.com
www.stcroixhospice.com

VGM Forbin

4026 Alexandra Drive
Waterloo, IA 50702
Drew Kahler
drewk@forbin.com
www.forbin.com

WB Manufacturing
507 East Grant Street
Thorp, WI 54771
Patty Leahy
patty@wibench.com
www.wibenchmfg.com
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We're with you for the long term

Business Solutions for Your
Health Care Legal Needs

At Reinhart, we serve as strategic partners with
our health care clients. We make it our business
to understand your business, and this equips us
to offer practical, real-world solutions that help
-.i you resolve challenges, seize opportunities and
meet your strategic goals.

I\ Our assisted living and long-term care attorneys
\ have served as CEOs of health facilities and have
\  held high-ranking positions with the Wisconsin
%, Department of Health Services and the Wisconsin
Office of the Commissioner of Insurance. This
uniquely equips us to provide insight and
guidance on the complex business and legal
relationships that bind residents, assisted living
and housing providers, nursing homes, regulators
and third-party payers.

Reinhart attorneys actively representing assisted
living and long-term care service providers include:

Robert J. Heath, Chair

(Milwaukee)

e ALY
Jarod L. Ferch John A. Kramp
(Madison) (Milwaukee)
Heather L. Fields Robert J. Lightfoot I
(Milwaukee) (Madison)
Karla Hutton Pinkerton  Meg S.L. Pekarske
(Madison) (Madlison)
Timothy J. Kamke Burton A. Wagner

(Milwaukee)

Reinhart\

Boerner Van Deuren s.c. Attorneys at Law

(Madison)

Milwaukee - 414-298-1000 | Madison - 608-229-2200 reinhartlaw.com
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HHS PROPOSES FIRST COMPREHENSIVE REWRITE OF NURSING HOME
REGULATIONS IN 24 YEARS

The United States Department of Health and Human Services ("HHS") recently released the most
comprehensive rewrite of the long-term care conditions of participation since 1991, affecting nearly
16,000 skilled nursing facilities and nursing facilities that participate in the Medicare and Medicaid
programs around the country. Though the proposed rule in the Federal Register is subject to a 60-day
notice and comment period, it provides valuable insight into how the final rule may look.

Much of the proposed rule outlines practices that have been in place at many facilities for years,
but total compliance costs in the first year are estimated at $729,495,614, equivalent to $46,491
for each facility.

The proposed rule includes a host of substantive changes, including but not limited to the following:

1. Transitions of Care: Details specific information that must be exchanged with the receiving
provider or facility when a resident is transferred,;

2. Care Planning: Requires facilities to develop a baseline comprehensive care plan within
48 hours of admission. This section will also implement sections of the Improving Medicare
Post-Acute Care Transformation Act of 2014 regarding accounting for quality, resource use
and other measures to inform and assist with the discharge planning process;

3. Administration:

(a) Facility Assessment: Requires facilities to conduct, document and regularly review and
update a facility-wide assessment to determine what resources are necessary to care
for residents;

(b) Binding Arbitration Agreements: Adds specific requirements that must be incorporated
into binding arbitration agreements;

4. Quality Assurance and Performance Improvement ("QAPI"): Requires facilities to develop,
implement and maintain an effective, comprehensive, data-driven QAPI program that focuses
on systems of care, outcomes of care and quality of life; and

5. Compliance and Ethics: Implements sections of the Patient Protection and Affordable Care Act
of 2010 requiring that facility operating organizations have an effective compliance and ethics
program in place.

Though the final rule will likely differ from the proposed rule in significant ways, it is critical that
facilities begin to prepare for what is to come.

Reinhart's Long-Term Care Facilities, Assisted Living and Senior Housing Practice Group is available
to assist you as you begin to navigate the complex changes to the nursing home regulatory scheme.
Please contact Rob Heath or John Kramp to discuss any questions or concerns related to HHS'
proposed rule and how it might impact your organization.

Robert J. Heath
Reinhart Boerner Van Deuren s.c.
Milwaukee Office
414-298-8205
rheath@reinhartlaw.com

John A. Kramp
Reinhart Boerner Van Deuren s.c.
Milwaukee Office
414-298-8346
jkramp@reinhartlaw.com

This Headlines in Long-Term Care Facilities, Assisted Living and Senior Housing Law E-Alert provides general
information and should not be construed as legal advice or a legal opinion. Readers should seek legal counsel
concerning specific factual situations confronting them.
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Flexible

Comprehensive

USA Cloud-Based Hosting (Optional)

Interoperable ECS uses the Health Care Standard (HL7), Consolidated Clinical
Document Architecture (C-CDA), Continuity of Care Document (CCD), and SCRIPT v10.6
to interface with: Therapy, Pharmacy, Lab, Health Exchange, Hospital

Complete EMR & AR/BIlling system tailored to and controlled by YOU, so that
the system responds to your higher standards of care for all levels of service, and is
linked to Microsoft Dynamics® or QuickBooks® Financial Systems.

am—— AMERICAN Call: 1.800.464.9942
*‘ DATA E-mail: info@american-data.com

_ EMR / EHR & Financial System V|S|t: WWW.american—data.C0m



American Data Presents:

ECS - Electronic Chart and Financial System

American Data’s Electronic Chart System (ECS) has been providing EMR/EHR and financial solutions

“The customer service, and level of
support is the greatest aspect of working
with American Data. We know that onr
concerns are laken seriously because every
call or e-mail receives a prompt response.
In addition the export feature of the
ECS system makes it easier to produce
reconciliations and discover variances.

to long-term care providers for over 30 years. With over 600 clients today, our employee-owned and
controlled company has the most flexible and comprehensive system on the market. Our integrated software

solution streamlines patient care while providing real-time documentation and increasing reimbursement.

I look forward to a long relationship

b

with American Data.’

Jeremy Storer,
Maine Veterans’ Home

Features

Clinical

Medication Management

+ Physician Orders

« Pharmacy Formulary

- e-MAR/e-TAR

Progress Notes & Assessments
« Nurse Charting

« CNA Picture Charting

- Patient Scheduling

« Therapy Ancillary Departments
- Easy Access

MDS & Care Plans

« MDS

+ Best Reference

« RUG Forecaster

. Care Plans

Quality Assurance
- QM

- QA

. Status Changes

+ Incomplete Record

Care Continuum
- Service Plans
« Care Assist Flow Sheets
. CarePlans
. OASIS
- Face Sheets
- Diagnosis

Financial
- Accounts Receivable

Direct Links to Microsoft Dynamics®

& QuickBooks Financial Systems®

Administration

« HL7 / CCHIT / HHS
- E-mail

- Alarms

+ Reports

« Marketing

- Time Clock

» Human Resources

Plus so much more!

Let us show you the difference. Call for a free demonstration today!

Flexible

American Data believes that the software should fit to you — never the other way around. Customization is
really about delivering you an EMR system that can reflect your facility’s daily workflow: It is about providing
you with a product that will eventually reduce costs, increase caregiver’s time spent with patients, and be

flexible enough to have a long shelf life.

Not only is flexibility important, but you must also consider to what extent the system can be customized

as well as the amount of time and energy you must put in to do so. Information on screens in ECS can

be customized down to what appears, how it appears, where it appears, and even who it appears to.
Modifications are user-friendly and can be done by authotized personnel at each facility. It requires no IT/
programming background. In this way the facility can change their system as their needs dictate.

Inte ropera ble ecs uses Health Care Standard (HL7), Consolidated Clinical
Document Architecture(C-CDAL), Continuity of Care Document (CCD), and SCRIPT v10.6
to interface with: Therapy, Pharmacy, Lab, Health Exchange, Hospital

A complex health care system requires diverse electronic health record (EHR) products. One size does
not fit all. To realize their full potential, EHR products must be able to share information seamlessly.
An interoperable health IT environment makes this possible.

EHR interoperability enables better workflows and reduced ambiguity, and allows data transfer among
EHR systems and health care stakeholders. Ultimately, an interoperable environment improves the
delivery of health care by making the right data available at the right time to the right people.

American Data produces a number of interfaces between ECS and other systems. These interfaces
are used for the exchange of demographic, lab, and therapy information as well as physician orders
communication with a pharmacy. An HL7 interface exchanges information in real time, with no

“download” or “upload” procedure required.

Comprehensive

ECS improves efficiency, eliminates errors and ensures a correct reimbursement for the care given.

Daily documentation is entered at the point of care, and pulled into other areas of the medical record.

This ensures that the documentation is more accurate, detailed, and complete. Supporting documentation
is then populated into assessments making it easier to complete, with supporting documentation just a click
away. There is no wasted time tracking down paper charts or digging through filing cabinets. ECS helps the
entire facility and staff to work in harmony to accomplish the same goals in less time resulting in greater

care for the residents.

USA Cloud-Based Hosting (Optional)

Strategic Elements
- Focus on your core business;
leave the rest to someone else.

Economic Elements
- Eliminate CAPEX expenses.
« Elastic Resource Capacity.

Architectural Elements
« Simple, abstract environment
for development.

American Data’s ECS is designed to work as either a server-based, or cloud-based software system.
American Data has provided an optional data center for clients who prefer not to invest in servers
to run ECS in their own facilities.

Unlike most LTC softwatre companies, who contract this service out, American Data’s data center (and all storage
of data) is located within American Data’s Campus.

1.800.464.9942
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Benefits of Licensed Software Over SaaS

We would like to share a few of the differences between American
Data’s ECS and Software as a Service (SaaS) systems that we feel are
significant in these challenging times for the LT'C industry.

Would your facility continue to use the MDS if it didn’t have to?
In most cases when asked this question the response would be some
variety of: “is this a trick question”. For some facilities their negative
response might be a question of the cost of the program to the facility.
However, it is our belief that in a good facility where care is focused
on the patient rather than the law, the negative response is based on
the program being of little value to patient care. In these facilities, the
MDS program could be causing the facility to come DOWN to the
minimal standard of the MDS if they have an EMR that is focused on
law compliance rather than the patient.

What does it mean for an EMR be focused on the patient? An
EMR is a documentation and communication tool. In quality nursing
homes, assessments ate not a quartetly event to feed a document
that would not even be done if not required. Assessments and the
communication of such are a daily occurrence. Communication is
more than knowing the patients latest vital signs, it is knowing and
monitoring everything that is going on with the individual patient on
a daily basis so interventions if necessary can be initiated immediately.
The whole picture needs to at the fingertips of responsible nurses on
a daily basis.

EMR systems where the same screen presentations and the
interaction of screens is the same in one facility as they are in the next
will cause both facilities (and all that are running the same inflexible
software) to follow the procedures set up by the vendor and these
procedures will be focused on what is common to all LTC facilities;
ie. the minimal standards of the law. For example: being able to
design YOUR own report that best meets YOUR standards of care
(far above the minimal standards) might be possible but only with
the permission and possibly fees (to discourage your requestjof the
software vendor. Being able to control your EMR is controlling your
facility, the care you provide, and your future.

In a SaaS environment, the facility can be at the mercy of the
vendor since they do not have a license to use the software but rather
are just “renting” access to the system. Like owning a home verses
renting an apartment where there are things that require the landlord’s
permission to do to the property in a rental environment. And
should the “renter ever want to leave the environment” there may

be consequences in order to “take with you™ the items you acquired
while being in the environment.

And finally there is the question of having control over where your
EMR and financial records are stored. The option of having one’s
own server is attractive because it is the ultimate in having control.
However, in recent years the cost and configuration challenges of
having one’s own server has been increasin. With American Data’s
new direct secured assess to a server (wherever located) without
the need for connection licenses, the option of self-hosting is again
available without the high cost and complexities. However, ECS
clients also have the option of having their own server located in
one of the largest data centers in the country...the Microsoft CLOUD
(Azure) where again the facility has total control of how much cost,
how much power, and for what duration.

We offer so much more than our license
and flexibility. Here are just a few more
differences between ECS and SaaS systems:

v" ADL charting can be captured with less time
spent in ECS due to your ability to record the
number of times a task was performed, thus
increasing reimbursement.

v" You can have multiple screens open at the same
time in ECS so you do not have to constantly
waste time navigating between screens.

v Special Assessments can be completed with the
flexible library of choice answers we offer. Say
more than “yes” or “no.” With ECS, the facility
controls this library so your caregivers can offer
context when completing assessments.

v" Every word written into the clinical record is
integrated with the overall resident history with
ECGSH

v" American Data’s support team is made up of
trained Nursing Home Administrators, Nurses,
and Accountants. They know the industry inside
and out and are dedicated to making operations
run smoothly for each facility.

v" American Data is an American company, which
means all medical records created by our sys-
tem are stored in the United States.
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USA Cloud-Based Hosting (Optional)

Interoperable ECS uses the Health Care Standard (HL7), Consolidated Clinical
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American Data’s Electronic Chart System (ECS) has been providing EMR/EHR and financial solutions
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American Data believes that the software should fit to you — never the other way around. Customization is
really about delivering you an EMR system that can reflect your facility’s daily workflow: It is about providing
you with a product that will eventually reduce costs, increase caregiver’s time spent with patients, and be

flexible enough to have a long shelf life.

Not only is flexibility important, but you must also consider to what extent the system can be customized

as well as the amount of time and energy you must put in to do so. Information on screens in ECS can

be customized down to what appears, how it appears, where it appears, and even who it appears to.
Modifications are user-friendly and can be done by authotized personnel at each facility. It requires no IT/
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A complex health care system requires diverse electronic health record (EHR) products. One size does
not fit all. To realize their full potential, EHR products must be able to share information seamlessly.
An interoperable health IT environment makes this possible.

EHR interoperability enables better workflows and reduced ambiguity, and allows data transfer among
EHR systems and health care stakeholders. Ultimately, an interoperable environment improves the
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American Data produces a number of interfaces between ECS and other systems. These interfaces
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Comprehensive

ECS improves efficiency, eliminates errors and ensures a correct reimbursement for the care given.

Daily documentation is entered at the point of care, and pulled into other areas of the medical record.

This ensures that the documentation is more accurate, detailed, and complete. Supporting documentation
is then populated into assessments making it easier to complete, with supporting documentation just a click
away. There is no wasted time tracking down paper charts or digging through filing cabinets. ECS helps the
entire facility and staff to work in harmony to accomplish the same goals in less time resulting in greater

care for the residents.

USA Cloud-Based Hosting (Optional)

Strategic Elements
- Focus on your core business;
leave the rest to someone else.

Economic Elements
- Eliminate CAPEX expenses.
« Elastic Resource Capacity.

Architectural Elements
« Simple, abstract environment
for development.

American Data’s ECS is designed to work as either a server-based, or cloud-based software system.
American Data has provided an optional data center for clients who prefer not to invest in servers
to run ECS in their own facilities.

Unlike most LTC softwatre companies, who contract this service out, American Data’s data center (and all storage
of data) is located within American Data’s Campus.

1.800.464.9942
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Benefits of Licensed Software Over SaaS

We would like to share a few of the differences between American
Data’s ECS and Software as a Service (SaaS) systems that we feel are
significant in these challenging times for the LT'C industry.

Would your facility continue to use the MDS if it didn’t have to?
In most cases when asked this question the response would be some
variety of: “is this a trick question”. For some facilities their negative
response might be a question of the cost of the program to the facility.
However, it is our belief that in a good facility where care is focused
on the patient rather than the law, the negative response is based on
the program being of little value to patient care. In these facilities, the
MDS program could be causing the facility to come DOWN to the
minimal standard of the MDS if they have an EMR that is focused on
law compliance rather than the patient.

What does it mean for an EMR be focused on the patient? An
EMR is a documentation and communication tool. In quality nursing
homes, assessments ate not a quartetly event to feed a document
that would not even be done if not required. Assessments and the
communication of such are a daily occurrence. Communication is
more than knowing the patients latest vital signs, it is knowing and
monitoring everything that is going on with the individual patient on
a daily basis so interventions if necessary can be initiated immediately.
The whole picture needs to at the fingertips of responsible nurses on
a daily basis.

EMR systems where the same screen presentations and the
interaction of screens is the same in one facility as they are in the next
will cause both facilities (and all that are running the same inflexible
software) to follow the procedures set up by the vendor and these
procedures will be focused on what is common to all LTC facilities;
ie. the minimal standards of the law. For example: being able to
design YOUR own report that best meets YOUR standards of care
(far above the minimal standards) might be possible but only with
the permission and possibly fees (to discourage your requestjof the
software vendor. Being able to control your EMR is controlling your
facility, the care you provide, and your future.

In a SaaS environment, the facility can be at the mercy of the
vendor since they do not have a license to use the software but rather
are just “renting” access to the system. Like owning a home verses
renting an apartment where there are things that require the landlord’s
permission to do to the property in a rental environment. And
should the “renter ever want to leave the environment” there may

be consequences in order to “take with you™ the items you acquired
while being in the environment.

And finally there is the question of having control over where your
EMR and financial records are stored. The option of having one’s
own server is attractive because it is the ultimate in having control.
However, in recent years the cost and configuration challenges of
having one’s own server has been increasin. With American Data’s
new direct secured assess to a server (wherever located) without
the need for connection licenses, the option of self-hosting is again
available without the high cost and complexities. However, ECS
clients also have the option of having their own server located in
one of the largest data centers in the country...the Microsoft CLOUD
(Azure) where again the facility has total control of how much cost,
how much power, and for what duration.

We offer so much more than our license
and flexibility. Here are just a few more
differences between ECS and SaaS systems:

v" ADL charting can be captured with less time
spent in ECS due to your ability to record the
number of times a task was performed, thus
increasing reimbursement.

v" You can have multiple screens open at the same
time in ECS so you do not have to constantly
waste time navigating between screens.

v Special Assessments can be completed with the
flexible library of choice answers we offer. Say
more than “yes” or “no.” With ECS, the facility
controls this library so your caregivers can offer
context when completing assessments.

v" Every word written into the clinical record is
integrated with the overall resident history with
ECGSH

v" American Data’s support team is made up of
trained Nursing Home Administrators, Nurses,
and Accountants. They know the industry inside
and out and are dedicated to making operations
run smoothly for each facility.

v" American Data is an American company, which
means all medical records created by our sys-
tem are stored in the United States.



FOR OVER 25 YEARS, GREYSTONE HAS BEEN
A LEADER IN HEALTHCARE COMMERCIAL
MORTGAGE LENDING.

As a national healthcare lender, Greystone  Our lending platforms include
provides innovative financing solutions for

» FHA
» Skilled Nursing » Fannie Mae
» Assisted Living » Freddie Mac
» Independent Living » Bridge
= Memory Care » Mezzanine

» Equity solutions

GREYSTONE

Greystone, the largest FHA lender in the country, focuses on structuring
and implementing their clients’ long term, strategic financing plans,
which includes maximizing leverage.

Robert Culnane

(617) 316-1676
rculnane@greystonefund.com
www.greyco.com/healthcarelending

Where People Matter

©2015 Greystone & Co., Inc. All rights reserved.
Loan products are offered through Greystone Funding Corporation, Greystone Servicing Corporation, Inc. and/or Greystone affiliated companies. For more information please
visit our website www.greyco.com or contact information@greyco.com. AAQ004 0915




METASTAR

Higher quality. Healthier lives.

OUR VISION
Optimal health for all.

OUR MISSION
To effect positive change in the quality, efficiency
and effectiveness of health care.

etaStar is a quality improvement organization

based in Madison, Wisconsin, dedicated to
ensuring the healthiest lives possible. We believe all
health care should be safe, effective, patient-centered,
timely, and equitable. We are guided by the promise of
how good health care can be.

www.metastar.com

Our work

We improve health care for
patients and residents, and
provide technical assistance to
health care providers.

Part of MetaStar’s work includes

collaborating with nursing homes
in Wisconsin to assist with quality
improvement practices. MetaStar’s
nursing home team includes two
project specialists.

For more information about our
work in nursing home quality
improvement, please contact:
Liz Dominguez or Emily Nelson
608-274-1940

MetaStar represents Wisconsin
in the Lake Superior Quality
Innovation Network.
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Create Champions

Integrated health networks and Accountable Care Organizations are formulating across the nation at a rapid pace.
Post-acute care leaders must align their organization with other healthcare providers in order to meet the demands
of Value-Based Purchasing and payment reform in the new era of healthcare.

Offering the Certified INTERACT Champion (CIC) Program to your clinical team will help create champions to
implement and sustain the INTERACT™ Quality Improvement Program (QIP) within your organization to meet
these growing demands.

Strengthen Your Champions With Training & Resources

Led by Pathway Health CIC Master Trainers, your team will have an in-depth discussion of the INTERACT™ QIP
strategies, care processes, tools, and other resources to improve care of changes in condition and prevent hospital
transfers when safe and feasible. Most importantly, key lessons learned on successful INTERACT™ Program
implementation will be shared with attendees.

CIC Program Options

e Two-Day CIC Program: available for single e One-Day CIC Customized Program: designed
or multi-locations to meet the specific needs of your organization

About the Master Trainers

e Pathway Health is I-TEAM Strategies’ selected Master Trainer for healthcare leaders facing the challenges of
healthcare reform. Pathway Health’s Master Trainers are expert in assisting providers implement and sustain
their organization’s INTERACT™ QIP.

Benefits of the CIC Program

Designed to train clinical leaders who will serve as champions to implement and sustain the INTERACT™ QIP and
gain the following insight:

e Strategies to improve the delivery of care changes in e |essons learned for successful INTERACT™
condition and prevent avoidable hospital transfers Program implementation and sustainability
e In-depth description of the INTERACT™ QIP strategies e Steps to successfully prepare for the CIC

e Care processes, tools and other resources Certification exam

Take the first step. Contact us to schedule sessions for your organization.

877-777-5463 | pathwayhealth.com Insight | Expertise | Knowledge




SAEnCompass

We've got something better

Work as an Interdisciplinary Team

SAEnCompass clinical software is unique in the long-term care industry, providing a truly
interdisciplinary medical record. It is designed to present a chart compliant with Federal and State
rules and regulations in a complete, paperless format.

¢

Combines the MDS with the SA Supplement, creating a single
comprehensive assessment of the resident. This innovative single-entry
process eliminates all repetition and promotes agreement between disciplines
in every area of the chart.

Electronic prescribing and medication administration with bar code verification
reduces med errors and improves resident safety.

Interface with other software applications facilitates exchange of information.

Daily care team charting imports to MDS for optimal RUGS and
reimbursement.

Skin/wound problem tracking promotes quality assurance and eases survey
concerns.

Desktop alerts, email and shift report communicate changes to key staff.

Excellent online and phone support assists the entire team.

These are just a few features of our complete electronic health record—

Call us or visit our website to find out more.
www.saencompass.com e 800-572-8264




BIOMS

SPECIALIZED MEDICAL SERVICES

America's Leading Provider of Oxygen and
Respiratory Services to Long Term Care

www.specializedmed.com
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FIRM PROFILE AND CAPABILITIES

Wipfli brings together the best of both worlds—the resources of a large firm and the commitment to
personal service found in smaller firms. We have 175 partners, more than 1,400 associates, 33 offices,
and over 50,000 firm clients. Wipfli is ranked No. 20 in the top 100 public accounting firms and is
properly licensed for public practice as a certified public accounting firm. Since our firm’s founding in
1930, it has been our mission to be the firm of choice in the markets we serve. Today, Wipfli is fulfilling
its mission and serving health care clients throughout the nation from our offices in Minnesota, Wisconsin,
Washington, Idaho, Montana, Pennsylvania, and lllinois.

Wipfli advisors have a
relentless commitment
to creating value and
securing the future of
our clients, their
businesses and the
communities they live
in and serve.

To fulfill the needs of our diverse client base, Wipfli has grown into a multidiscipline professional services
firm. Services include a wide range of financial and operational consulting services, and the firm has
created specialized industry and business unit practices including:

Industry Groups Business Unit Practices

e Health Care e Audit and Accounting

e Nonprofit and Governmental e Tax

e Manufacturing and Distribution e Information Technology
e Financial Institutions e Human Resources

e Construction and Real Estate e Retirement Plan Services

www.Wipfli.com/healthcare | Page 1
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FIRM PROFILE AND CAPABILITIES
Our Health Care Services

Wipfli's health care industry group has deep experience in the market. We have over 1,700 health care
clients, including hospitals, nursing homes, assisted living organizations, and physician practices in 48 states
and 100 health care professionals, including 17 partners. Our industry-focused approach means that we are
continually refining our understanding of emerging health care industry issues, leading practices, and
developing trends to provide well-informed and practical advice for clients in the health care industry.

We have deep industry knowledge in the senior living industry, and Wipfli senior living professionals includes
CPAs, licensed nursing home administrators, RNs, senior living market analysts, and nursing home billing
specialists. These professionals serve nursing home clients in Wisconsin, Minnesota, Michigan, Washington,
Idaho, and Oregon as well as throughout the rest of the nation. As a result, we are familiar with the unique
nursing home reimbursement and operational environments in the states, in which your facility operates as
well as throughout the rest of the nation.

Wipfli sponsors regional conferences on issues that are important to health care providers. In addition, we
lead training and educational sessions and present webinars for industry groups at both the regional and
national levels, at state and national senior living associations, the American Institute of Certified Public
Accountants, Health Care Financial Management Association, National Rural Health Association, and the
National CPA Health Care Advisors Association. Through our active involvement in state, regional, and
national associations, we provide education and training to thousands of senior living leaders and
professionals annually on a wide variety of topics.

In addition, our health care professionals and the firm maintain memberships in a variety of professional
associations including the American Institute of Certified Public Accountants, state societies and institutes of
certified public accountants, Healthcare Financial Management Association, state hospital and nursing home
associations, the National CPA Health Care Advisors Association, Medical Group Management Association,
National Rural Health Association, National Association of Rural Health Clinics, and other health care
associations.

We provide value-added observations and recommendations related to accounting processes, practices, and
internal controls as part of our audit process. In addition, Wipfli's health care and senior living experts are
available as an extension to your internal teams as you grow and enhance your financial performance.
Following are just a few examples of the value-added services available to the facility through Wipfli’'s
comprehensive industry-focused experts.

www.Wipfli.com/healthcare | Page 2
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FIRM PROFILE AND CAPABILITIES

Tax Services. Wipfli has invested tremendous resources in building a team of experienced, creative tax
specialists. We believe we have assembled a group of individuals with unsurpassed tax talent who live
and work in the area. These individuals include former Big Four partners, seasoned senior managers,
experienced National Tax veterans, former revenue agents, and tax attorneys.

Audit Services. We pride ourselves on utilizing deep industry expertise to provide value-added, efficient,
and affordable audit services to our health care clients. Our auditors are industry specialists who
understand the unique needs and challenges of senior living organizations. We also understand the
importance of staff consistency on engagements. These factors result in highly satisfied audit clients who
build long-term relationships with our staff.

Accounting and Small Business. Recruiting, retaining, and educating a comprehensive internal staff for
accounting, human resources, information technology needs of a small business can be challenging and
cost-prohibitive. Wipfli's has a complete team of professionals who are available to add resources to our
client’s existing capabilities or to serve as an affordable and cost-effective outsourcing solution.

Clinical and Operational. Our team includes clinical and operational experts led by a nationally
recognized leader in the nursing home profession. This clinical and operational team of experts provide a
diverse set of services ranging from ICD-10 training, MDS coding analysis, mock surveys for regulatory
compliance, and staffing and operations assessments.

Market Analysis. Wipfli's senior living market analysis and strategic planning team assists senior living
organizations in adapting their services to the changing landscape. This team conducts comprehensive
strategic planning engagements, nursing home bed need analysis, and assisted living, independent living,
and home health market assessments.

Reimbursement. Our reimbursement experts complete and/or review Medicare and Medicaid cost

reports for accuracy and optimization based on the reimbursement environment within each state.

Risk Advisory. Our risk advisory team helps our health care clients ensure the confidentiality, integrity,
and availability of protected health information (PHI), including the electronic devices and systems that
are used with this information under the Health Insurance Portability and Accountability Act (HIPAA) and
by utilizing HITRUST Common Security Framework (CSF) in executing comprehensive security

assessments.

Information Technology. Our information technology analysts help clients maximize their information
technology investments through network development and support services, conducting information
technology environment audits, and helping with software selection and project management for major

system implementations.

Benchmarking. Through our proprietary database of nursing home Medicare cost reports, which includes
all nursing homes in the nation, we can provide a benchmarking analysis for each facility. This analysis
will compare key revenue and cost indicators to state, regional, and national benchmarks.

www.Wipfli.com/healthcare | Page 3
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d/b/a of Gordian Medical Inc.

+ Enhance the quality of resident care.

+ Increase educational resources available to your staff.

To provide the best wound care solutions for each facility... one resident at a time.

is designed to help your facility and staff in four key ways:

AMERICAN MEDICAL TECHNOLOGIES, AMT, is the leading independent provider of wound care solutions for Long Term Care facilities in the United States.
We have been providing quality wound care programs since 1994 and currently service residents in over 4,600 facilities nationwide. Our wound care program

+ Reduce wound care related costs for your facility.

+ Assist with mandatory CMS documentation.

AMT is a member of the National Pressure Ulcer Advisory Panel, NPUAP, in addition to many other state and national organizations. We are a fully
accredited and Participating Durable Medical Equipment, Prosthetic, Orthotic and Supplies Medicare Part-B Supplier. As part of our commitment
to excellence in Nursing Home Care, AMT has long been an active champion of the Advancing Excellence in America’s Nursing Homes campaign.

Education

All good clinical care starts with proper
education and training. By partnering with
AMT, staff is trained to meet the CMS DME
POS supplier standards.

+ Provide clinical, regulatory and documentation
education to facility staff related to wound
care products.

+ Provide ongoing education tailored to each
facility's needs.

+ Offer education to ensure proper product
utilization.

+ Trusted education advisor for each facility.

+ Tele-education program provides on demand
education and access to wound care literature
and standards of care.

PROUD CHAMPION OF:

in America’s Nursing Homes

ACCREDITED

Clinical Expertise
Nationally, wound issues in long term care
facilities are one of the most cited deficiencies
by state surveyors. Qur licensed Glinical
Specialists work closely with your staff.

+ Monitor proper utilization and compliance
with wound care products.

+ Licensed healthcare providers with expertise
in wound care.

+ Decrease the risk of state infractions.

+ Less paperwork for your staff means more
time for resident care.

+ More than 2,000 collective years of clinical
experience you can trust.

+ Proprietary tracking software provides
essential Medicare documentation.

+ Tablets provide live support for your wound
care product needs.

Wound Care Products

AMT is able to access a wide array of products
to meet the specific needs of residents.

+ Work with most major manufacturers.

+ Ensure appropriate use of dressings over
a 30 day period.

+ Supply Medicare approved dressings.

+ Bill the resident’s insurance directly through:
Medicare Part B, Medicaid, HMO's and other
primary payers.

+ AMT accepts full assignment for wound
care products provided.

+ Verify insurance prior to providing products
to your residents.

17595 Cartwright Road | Irvine, CA 92614 | 855.392.9268 | www.amiwoundcare.com

© 2013 Gordian Medical, Inc. AMT and American Medical Technologies are trademarks of Gordian Medical, Inc. All rights reserved.
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Create Champions

Integrated health networks and Accountable Care Organizations are formulating across the nation at a rapid pace.
Post-acute care leaders must align their organization with other healthcare providers in order to meet the demands
of Value-Based Purchasing and payment reform in the new era of healthcare.

Offering the Certified INTERACT Champion (CIC) Program to your clinical team will help create champions to
implement and sustain the INTERACT™ Quality Improvement Program (QIP) within your organization to meet
these growing demands.

Strengthen Your Champions With Training & Resources

Led by Pathway Health CIC Master Trainers, your team will have an in-depth discussion of the INTERACT™ QIP
strategies, care processes, tools, and other resources to improve care of changes in condition and prevent hospital
transfers when safe and feasible. Most importantly, key lessons learned on successful INTERACT™ Program
implementation will be shared with attendees.

CIC Program Options

e Two-Day CIC Program: available for single e One-Day CIC Customized Program: designed
or multi-locations to meet the specific needs of your organization

About the Master Trainers

e Pathway Health is I-TEAM Strategies’ selected Master Trainer for healthcare leaders facing the challenges of
healthcare reform. Pathway Health’s Master Trainers are expert in assisting providers implement and sustain
their organization’s INTERACT™ QIP.

Benefits of the CIC Program

Designed to train clinical leaders who will serve as champions to implement and sustain the INTERACT™ QIP and
gain the following insight:

e Strategies to improve the delivery of care changes in e |essons learned for successful INTERACT™
condition and prevent avoidable hospital transfers Program implementation and sustainability
e In-depth description of the INTERACT™ QIP strategies e Steps to successfully prepare for the CIC

e Care processes, tools and other resources Certification exam

Take the first step. Contact us to schedule sessions for your organization.

877-777-5463 | pathwayhealth.com Insight | Expertise | Knowledge




SAEnCompass

We've got something better

Work as an Interdisciplinary Team

SAEnCompass clinical software is unique in the long-term care industry, providing a truly
interdisciplinary medical record. It is designed to present a chart compliant with Federal and State
rules and regulations in a complete, paperless format.

¢

Combines the MDS with the SA Supplement, creating a single
comprehensive assessment of the resident. This innovative single-entry
process eliminates all repetition and promotes agreement between disciplines
in every area of the chart.

Electronic prescribing and medication administration with bar code verification
reduces med errors and improves resident safety.

Interface with other software applications facilitates exchange of information.

Daily care team charting imports to MDS for optimal RUGS and
reimbursement.

Skin/wound problem tracking promotes quality assurance and eases survey
concerns.

Desktop alerts, email and shift report communicate changes to key staff.

Excellent online and phone support assists the entire team.

These are just a few features of our complete electronic health record—

Call us or visit our website to find out more.
www.saencompass.com e 800-572-8264




A System for
Every Bathing Need

Advantage™ Seated Bathing System with Rapid Fill™ Reservoir

Advantage™ Bathing System: - — ’7 —
Base Model with lock-in chair Essence™ Spa Side-Entry
Bathing System

Bathing Systems for the Continuum of Care

with Cost-Effective, Modular Architectures to Meet Your Needs

¢ Featuring the Remedy® Germicidal UV water purification system, clinically
proven to dramatically lower infection rates

e FDA Class II medical whirlpool system provides true hydrotherapy

e With its modular architecture and competitive prices, Apollo can configure
a spa to meet your needs and budget

¢ Industry leading reliability and clinically impactful feature set provide
the highest possible Return on Investment

A Range of Color Panel Options to Complement Any Spa Room Design

Did You Know You Can Now Place Your Apollo Orders Online?

Fast, easy and convenient shopping online now available at www.apollobath.com/store
For skin care products, equipment care and cleaning solutions, replacement parts, The Shield™ Splash Guard, and more!

Contact Julie Tindal, Regional Sales Manager, for more information, to schedule an on-site demonstration, or to request a quote


http://www.apollobath.com/store

Committed to High-Quality, Exceptional Service, and Continual Innovation

Advantage™ with Advantage™ with Advantage™ with Essence™ Spa Side-
Internal Bathing Chair Level Glide™ Rapid Fill'™ Reservoir Entry Bathing System
Outstanding system for Transfer System Most efficient bathing | side entry bathing
"Aging in Place.” Increases resident system available. system that provides a
Accommodates both | comfort and safety and | Provides exceptional spa-like bathing
ambulatory and non- | reduces the number of | bathing efficiencyand | experience. Perfect for
ambulatory residents, | transfers. Integrated resident comfort, as well | ampulatory and weight
and allows youtoadd | scale allows resident as outstanding return on | pearing residents. Earth-
features as needed. weight to be recorded | investment. Tone Granite color

during bath preparation. option also available.

APOLLO BATHING SYSTEM OFFERINGS INCLUDE:

Advantage™ Modular Seated Bathing System Essence™ Spa Side-Entry Bathing System

e Remedy® Ultraviolet Water Purifier e Remedy® Ultraviolet Water Purifier

e AirSpa e AirSpa

e  Whirlpool (FDA Class II medical device for e Whirlpool (FDA Class II medical device
hydrotherapy) for hydrotherapy)

o Level Glide Transfer System o Configurable to a variety of installation

» Digital Weigh Scale environments

e Rapid Fill Reservoir e Earth-Tone Granite color with Brushed

Nickel Fixtures option now available

Only Apollo offersan FDA-
Approved Germicidal UV
water purification system

Contact your Apollo Representative,
Julie Tindal, for more information or to

S B schedule a free on-site demonstration.

UV INFECTION /' PROTECTION
INSTALLED

Julie Tindal, Regional Sales Manager
Cell: 715.410.2555

E-mail: jtindal@apollobath.com

@ Underwriters
Lahoratories Inc.®

Clinically Proven to Reduce:
e UTD’s by 50%
e Respiratory Infections by 35%

Visit our website, for resources, ordering and more!


mailto:jtindal@apollobath.com
http://www.apollobath.com

® Complete web-to-print integration and training
® Conference room management

® Copier, printer & facsimile management
® Equipment networking

® Fleet management

® Inbound/outbound delivery management
® Mailroom distribution

® Management of courier services

® Office document assessment

® On- and off-site reprographics

® On demand marketing services

® Procurement service

® Reception and help desk service

® Regulatory compliance

® Variable data solutions and support

Locations in Appleton, Madison and Milwaukee.

www.gflesch.com

From mailroom management to staffing your
document center, administrative tasks can eat
up a lot of time. The Gordon Flesch Company
can help you better manage your human
resources by fulfiling many common

administrative functions for you. Our highly
trained Onsite Services personnel are experts at
working within any given business environment.
That means you’ll have more time to focus on the
things that matter to you the most--your clients.




When you choose Professional Medical, you're not just
getting a medical supplier. You're gaining a partner.

We specialize in connecting our customers with the education,
resources and products that allow them to improve care, save
time and reduce costs. Your challenges drive our business because
understanding and responding to your needs is our top priority.

We want to help you to meet your goals and provide the best
possible care to your residents. To learn more, give us a call at

(800) 648-5190 or visit us online at promedsupply.com.

| ﬁ | Professional Medical, Inc. Compliance

A Tradition of Quality, Value, & Trusted Service Since 1968 improve Care. Save Time. Reduce Costs

1917 Garnet Ct. New Lenox, IL 60451 ® 800.648.5190 m fax 866.726.7416 ® promedsupply.com We Make Improving Care Easier!®
2015_WHCA_Ad (09/15)



Multiple serviceswith a singlefocus:.
Your Success

MEDICARE & MEDICAID
REIMBURSEMENT SERVICES

BILLING SERVICES

INFORMATION SYSTEMS & SUPPORT
ADVISORY & TAX SERVICES
ACCOUNTING & AUDITING SERVICES

FINANCIAL CONSULTING SERVICES

For moreinformation, contact:
Gary Johnsen
Phone: 262-789-9945
Fax: 262-782-8766

or visit our website at:
www.jtcpas.com




Cost-Savings for:

WHCA/WICAL MEMBERS

Providing Solutions.
Delivering Savings.

Join Shared Purchasing Solutions (SPS) to
experience the power of a Group Purchasing
Organization (GPO)!

SPS enhances the financial and operational
effectiveness of long-term care providers through
superior supplier agreements.

And, there is no fee to join!
Through our affiliation with Amerinet, a national GPO,

we are able to provide long-term care providers with
over 2000 market leading contracts and programs in

the areas of: Account Managers
- Employee Access Contracts _ _ Joel Roland Raphie Koss Stacey Royston
. Environmental Services/Plant Engineering Lead Account Manager Account Manager Account Manager
. IT/Technology/WireIess/TeIecommunications rolandj@sps-gpo.com kossr@sps-gpo.com roystons@sps-gpo.com
. II: (920) 471- 7 : - : -
. Med/Surg (e.g. Incontinence) Cell: (920) 390 Cell: (715) 379-9218 Cell: (608) 239-1372
« Nutrition
Member Support
SPS's account managers can develop Kathy Emmert Joan Hauser Sue Heilman
a customized solution for youl! Member Coordinator Member Coordinator Member Coordinator

emmertk@sps-gpo.com hauserj@sps-gpo.com heilmans@sps-gpo.com

Access the guidance, savings and tools available to long-term care providers by contacting SPS at:
2635 Hemstock Street, La Crosse, WI 54603

(800) 657-4445 ¢ (608) 781-4410
WWW.SpPS-gpo.com
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Best for your residents,
best for your community

At VITAS Innovative Hospice Care; we understand the
challenges assisted living communities face with end-of-life
issues. Your residents want to age in their homes, surrounded
by the people, the things and the routines they know. As
they near the end of life, the need to be comfortable and at

hOI'[lC is even more important.

As one of the nation’s oldest and largest hospice providers,
VITAS has the expertise, the staff and the specialized services
that make that possible. Our goal is to bring quality of

life to the end of life. For our assisted living partners, that
means helping their residents stay out of emergency rooms,

hospitals and nursing homes.

The expertise to keep residents at home

Intensive Comfort Care? When a resident’s medical crisis
would ordinarily require hospitalization, VITAS caregivers

are available to complement assisted living staff by providing
short-term, intensive medical management through our
Intensive Comfort Care® (Continuous Care) program.
Provided up to 24 hours per day and delivered by a nurse with
support from a hospice aide, this hands-on management can
make the difference between a resident remaining in his or her

home and being sent to the emergency room for treatment.

® VITAS Telecare 24/7 support. Our Telecare service
provides immediate relephone access to a clinical expert

who can assess the situation and provide medical advice.
Nearly 122,000 after-hours calls are handled by VITAS

clinicians each month.!

* Consistent and ongoing clinical care. On average, five or
more visits per week by a member of the VITAS care team
(which includes a hospice physician, nurse, social worker,
hospice aide, chaplain and team volunteer) provide extra
support for residents and their families. This high volume

of visits is often instrumental in averting medical crises.

Innovative

Hospice Care®

VITAS

Effective pain management. As a palliative care pioneer,

VITAS has developed effective pain management
protocols that are customized for the individual
resident—which is critical in an assisted living setting,
In addition to addressing physical and medical issues,
our multidimensional approach addresses spiritual and

emotional needs as well.

Supporting your residents and staff

Comprehensive clinical education. VITAS offers a
variety of educational programs customized for your
assisted living community that better prepare staff to
care for residents near the end of life. A variety of in-
services for clinicians and nonmedical staff are approved
for continuing education credits in accordance with state
requirements. VITAS provided more than 30,000 CE
credits in 2009.>

*Does not include CE credirs issued in California or Ohio.

"Some of VITAS' specialized services are only available on a regional basis.

'"Data on fle, VITAS. 2010.
*Data on file, VITAS. 2010.
*Dara on file, VITAS. Q1 2010 QAPI.



* Specialized care programs and benefits:

— Veterans' programs

— Alzheimer's/dementia programs

— COPD program

— Multilingual staff

— Jewish accreditation

— Pet therapy

— Memory Bears

~ Music therapy

— Massage therapy

— Personal grooming and pampering

— “Living memorials” to honor a resident’s life
— Funeral planning assistance

— Anticipatory grief support during the illness
— Bereavement support groups for 13 months

after the death

Check with your local VITAS representative to see what

programs are available in your area!

2675 N. Mayfair Rd.
Innovative ¢ v 500

@G@ Wauwatosa Wisconsin 53226

In
HbﬂtSCar Geferrals 800.93.VITAS

VITAS

* Improved patient satisfaction. By providing
outstanding clinical care and excellent communication
with residents and families, VITAS receives high

satisfaction scores from those we serve.’

— 96 percent of patients rated the care received
through VITAS to be excellent, very good or good.

— 97 percent of patients and families would

recommend VITAS services to others.

~ 97 percent of patients and families felt that the VITAS
team kept them informed of the patient’s condition.

Selecting a strategic partner

Choosing the right hospice partner is critical. Your hospice

care provider should offer:

* Rapid response time; same-day admission

seven days per week

* Direct access to clinicians 24 hours per day,

seven days per week
* Ability to accept complicated cases
* Continuous care staffing for periods of crisis

* Extra support at the time of death, as well as formal

bereavement and support groups

* Specialized service options for assisted living
communities, such as staff training and education,

and development of customized protocols

* Joint marketing opportunities

We support your residents’ desire to remain in their home

even as their health declines. The most important step you and
your staff can take is to proactively identify those at risk for a
medical crisis. VITAS can help by providing HIPAA-compliant
case reviews with your ream. We are also happy to meet with
residents and their families for an information-only discussion
of end-of-life care options that can help them explore hospice

and palliative care with their physician.

Ask your VITAS representative to share
more details about the many benefits
we can provide your residents.

VITAS.com * 800.93.VITAS
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A System for
Every Bathing Need

Advantage™ Seated Bathing System with Rapid Fill™ Reservoir

Advantage™ Bathing System: - — ’7 —
Base Model with lock-in chair Essence™ Spa Side-Entry
Bathing System

Bathing Systems for the Continuum of Care

with Cost-Effective, Modular Architectures to Meet Your Needs

¢ Featuring the Remedy® Germicidal UV water purification system, clinically
proven to dramatically lower infection rates

e FDA Class II medical whirlpool system provides true hydrotherapy

e With its modular architecture and competitive prices, Apollo can configure
a spa to meet your needs and budget

¢ Industry leading reliability and clinically impactful feature set provide
the highest possible Return on Investment

A Range of Color Panel Options to Complement Any Spa Room Design

Did You Know You Can Now Place Your Apollo Orders Online?

Fast, easy and convenient shopping online now available at www.apollobath.com/store
For skin care products, equipment care and cleaning solutions, replacement parts, The Shield™ Splash Guard, and more!

Contact Julie Tindal, Regional Sales Manager, for more information, to schedule an on-site demonstration, or to request a quote


http://www.apollobath.com/store

Committed to High-Quality, Exceptional Service, and Continual Innovation

Advantage™ with Advantage™ with Advantage™ with Essence™ Spa Side-
Internal Bathing Chair Level Glide™ Rapid Fill'™ Reservoir Entry Bathing System
Outstanding system for Transfer System Most efficient bathing | side entry bathing
"Aging in Place.” Increases resident system available. system that provides a
Accommodates both | comfort and safety and | Provides exceptional spa-like bathing
ambulatory and non- | reduces the number of | bathing efficiencyand | experience. Perfect for
ambulatory residents, | transfers. Integrated resident comfort, as well | ampulatory and weight
and allows youtoadd | scale allows resident as outstanding return on | pearing residents. Earth-
features as needed. weight to be recorded | investment. Tone Granite color

during bath preparation. option also available.

APOLLO BATHING SYSTEM OFFERINGS INCLUDE:

Advantage™ Modular Seated Bathing System Essence™ Spa Side-Entry Bathing System

e Remedy® Ultraviolet Water Purifier e Remedy® Ultraviolet Water Purifier

e AirSpa e AirSpa

e  Whirlpool (FDA Class II medical device for e Whirlpool (FDA Class II medical device
hydrotherapy) for hydrotherapy)

o Level Glide Transfer System o Configurable to a variety of installation

» Digital Weigh Scale environments

e Rapid Fill Reservoir e Earth-Tone Granite color with Brushed

Nickel Fixtures option now available

Only Apollo offersan FDA-
Approved Germicidal UV
water purification system

Contact your Apollo Representative,
Julie Tindal, for more information or to

S B schedule a free on-site demonstration.

UV INFECTION /' PROTECTION
INSTALLED

Julie Tindal, Regional Sales Manager
Cell: 715.410.2555

E-mail: jtindal@apollobath.com

@ Underwriters
Lahoratories Inc.®

Clinically Proven to Reduce:
e UTD’s by 50%
e Respiratory Infections by 35%

Visit our website, for resources, ordering and more!


mailto:jtindal@apollobath.com
http://www.apollobath.com

YOU NEED
BUSINESS
INSURANCE.

BUT YOU DON'T NEED TO BE IN
THE INSURANCE BUSINESS.

Insurance is freedom from worry. M3 is freedom from worrying about insurance. Whether
you need help with risk management, benefit plans or property and casualty protection,
we study your business and put the right solutions in place. So you can focus on what you NS
do best. It’s the freedom to move your business forward, and it’s just a call or click away. INSURANCE

800-272-2443 or m3ins.com. FREEDOM TO
MOVE FORWARD

Property & Casualty | Employee Benefits | M3 Financial | Personal Insurance I Madison | Milwaukee | Green Bay | Wausau | Eau Claire
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Training
Education

Take The Lead:

Certified INTERACT Champion Program s - S INTERACT | “sreige iic

- ’ PATHWAY
CONTACT US! CIC Programs for __ : HEALTH
‘ * | Your Clinical Team ' Insight | Experise | Knowledge

Create Champions

Integrated health networks and Accountable Care Organizations are formulating across the nation at a rapid pace.
Post-acute care leaders must align their organization with other healthcare providers in order to meet the demands
of Value-Based Purchasing and payment reform in the new era of healthcare.

Offering the Certified INTERACT Champion (CIC) Program to your clinical team will help create champions to
implement and sustain the INTERACT™ Quality Improvement Program (QIP) within your organization to meet
these growing demands.

Strengthen Your Champions With Training & Resources

Led by Pathway Health CIC Master Trainers, your team will have an in-depth discussion of the INTERACT™ QIP
strategies, care processes, tools, and other resources to improve care of changes in condition and prevent hospital
transfers when safe and feasible. Most importantly, key lessons learned on successful INTERACT™ Program
implementation will be shared with attendees.

CIC Program Options

e Two-Day CIC Program: available for single e One-Day CIC Customized Program: designed
or multi-locations to meet the specific needs of your organization

About the Master Trainers

e Pathway Health is I-TEAM Strategies’ selected Master Trainer for healthcare leaders facing the challenges of
healthcare reform. Pathway Health’s Master Trainers are expert in assisting providers implement and sustain
their organization’s INTERACT™ QIP.

Benefits of the CIC Program

Designed to train clinical leaders who will serve as champions to implement and sustain the INTERACT™ QIP and
gain the following insight:

e Strategies to improve the delivery of care changes in e |essons learned for successful INTERACT™
condition and prevent avoidable hospital transfers Program implementation and sustainability
e In-depth description of the INTERACT™ QIP strategies e Steps to successfully prepare for the CIC

e Care processes, tools and other resources Certification exam

Take the first step. Contact us to schedule sessions for your organization.

877-777-5463 | pathwayhealth.com Insight | Expertise | Knowledge




MCKESSON
McKesson Quality One™
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Meet the one tool that empowers
you to deliver better CARE

McKesson Quality One™ is a quality assurance program created by clinicians

for clinicians that brings together QAPI and QIS.

C ollect pertinent patient information

McKesson Quality One can be easily integrated into

your existing quality assurance program. Choose to

gather data daily or weekly and respond in real time.
Staff can spread out the workload and document on

a flexible, customizable schedule for the facility.

R espond toissues

Once you have insight; it’s time to take action. Reduce
the guesswork with guided Root Cause Analysis.
Staff can select the probable causes of each issue and
create Performance Improvement Plans (PIPs), quickly
improving outcomes within their organization.

No cancellation
penalties - just
cancel 30 days
in advance

Complimentary
2-part online
training course

McKesson Quality
One at a glance

A ssess outcomes against benchmarks

When you have more comprehensive data at your
fingertips, you can more easily identify concerns,
trends and issues that need immediate assistance
every time you log on. McKesson Quality One flags
areas of your facility that fall below CMS thresholds
and prioritizes them according to how critical they are.

E stablish real-time quality processes across
your facility

McKesson Quality One is designed by clinicians for
clinicians to make quality of care easier to achieve
and maintain. Staff can use the platform not only to
identify issues, but to refine and reassess processes
against metrics until goals have been achieved.

$100/month
(no set-up fee,
not tied to
wholesale spend)

VIP Rewards
can be applied to
the monthly fee

Learn how McKesson Quality One can give you the insight you need to take real-time action.
Register for a complimentary demo webinar or sign up now at mms.mckesson.com/quality-one.

Contact our Clinical Resource team with any questions at 877.611.0081.

© 2015 McKesson Medical-Surgical Inc. 2015-0241
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SPECIALIZED MEDICAL SERVICES

America's Leading Provider of Oxygen and
Respiratory Services to Long Term Care

www.specializedmed.com
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Bluestone Bringing the Clinic to YOU.

Bluestone Physician Services provides on—sitza primary care services for residents living in assisted living, memory care
or group home communities. The physician-led care teams visit the patients on a regular basis and collaborate with the
facility staff and patient’s family to provide customized medical care.

Call 262.354.3744 or visit BluestoneMD.com to learn more.



We Can Help You Plan
Your Future Growth

NEW CONSTRUCTION | REMODELING

o & ! D

The Ridges Assisted Living/Memory Care Facility

— LODI, WI —
Scope Planning/Budgeting Financial Analysis l
Design-Build Build to Suite/Lease
Site Selection Turn-Key Construction

wiw CROWN COMMERCIAL
Real Estate / Development LLC
William Nebel Co-Owner
Office: 608.831.2618 | Cell: 608.669.4546
6629 University Avenue, Suite 102 | Middleton, W1 53562

crowncommercialredev.com | bill.a.nebel@gmail.com




Growth Through Acquisition: The Buy Versus Build Strategy

Given the current economic environment, the time may be right for opportunistic
companies to consider a growth through acquisition strategy:
¢ An estimated 70% of small-to-mid sized companies expect to sell within 10 years.
¢ Almost 50% of privately-held businesses are owned by the Baby Boom generation.
e Only one of three family businesses is successfully transferred to the next generation.
e Consistently successful companies cultivate growth across three key sources:
1. Organic Growth
2. Market Growth

3. Growth via Acquisition

Many Factors contribute to a successful acquisition strategy
Let us help you in the following ways:

e Acquisition and Disposition Brokerage Service
e Valuation/Financial Reviews

o Identify Potential Acquisition Targets For more information contact:
e Consulting & Advisory Services

Robert LeClaire
¢ Review of Offering Memorandums Principal
(262) 312-4642

e Structure, Presentation, and Negotiation of Offers
. . . LeClaire C ial LLC
e Financing and Deal Structure Services . an};«;ooﬁaﬁer&?

e Due Diligence Process Services .
www.leclairecre.com

e Closing Process Services

INTEGRITY

SENIOR LIVING | APARTMENTS | LAND | REO | BUSINESS
LeClaire Commercial LLC | 3125 Gateway Road, Suite 100 | Brookfield, Wl 53045 | 262.312.4642 | leclairecre.com



A System for
Every Bathing Need

Advantage™ Seated Bathing System with Rapid Fill™ Reservoir

Advantage™ Bathing System: - — ’7 —
Base Model with lock-in chair Essence™ Spa Side-Entry
Bathing System

Bathing Systems for the Continuum of Care

with Cost-Effective, Modular Architectures to Meet Your Needs

¢ Featuring the Remedy® Germicidal UV water purification system, clinically
proven to dramatically lower infection rates

e FDA Class II medical whirlpool system provides true hydrotherapy

e With its modular architecture and competitive prices, Apollo can configure
a spa to meet your needs and budget

¢ Industry leading reliability and clinically impactful feature set provide
the highest possible Return on Investment

A Range of Color Panel Options to Complement Any Spa Room Design

Did You Know You Can Now Place Your Apollo Orders Online?

Fast, easy and convenient shopping online now available at www.apollobath.com/store
For skin care products, equipment care and cleaning solutions, replacement parts, The Shield™ Splash Guard, and more!

Contact Julie Tindal, Regional Sales Manager, for more information, to schedule an on-site demonstration, or to request a quote


http://www.apollobath.com/store

Committed to High-Quality, Exceptional Service, and Continual Innovation

Advantage™ with Advantage™ with Advantage™ with Essence™ Spa Side-
Internal Bathing Chair Level Glide™ Rapid Fill'™ Reservoir Entry Bathing System
Outstanding system for Transfer System Most efficient bathing | side entry bathing
"Aging in Place.” Increases resident system available. system that provides a
Accommodates both | comfort and safety and | Provides exceptional spa-like bathing
ambulatory and non- | reduces the number of | bathing efficiencyand | experience. Perfect for
ambulatory residents, | transfers. Integrated resident comfort, as well | ampulatory and weight
and allows youtoadd | scale allows resident as outstanding return on | pearing residents. Earth-
features as needed. weight to be recorded | investment. Tone Granite color

during bath preparation. option also available.

APOLLO BATHING SYSTEM OFFERINGS INCLUDE:

Advantage™ Modular Seated Bathing System Essence™ Spa Side-Entry Bathing System

e Remedy® Ultraviolet Water Purifier e Remedy® Ultraviolet Water Purifier

e AirSpa e AirSpa

e  Whirlpool (FDA Class II medical device for e Whirlpool (FDA Class II medical device
hydrotherapy) for hydrotherapy)

o Level Glide Transfer System o Configurable to a variety of installation

» Digital Weigh Scale environments

e Rapid Fill Reservoir e Earth-Tone Granite color with Brushed

Nickel Fixtures option now available

Only Apollo offersan FDA-
Approved Germicidal UV
water purification system

Contact your Apollo Representative,
Julie Tindal, for more information or to

S B schedule a free on-site demonstration.

UV INFECTION /' PROTECTION
INSTALLED

Julie Tindal, Regional Sales Manager
Cell: 715.410.2555

E-mail: jtindal@apollobath.com

@ Underwriters
Lahoratories Inc.®

Clinically Proven to Reduce:
e UTD’s by 50%
e Respiratory Infections by 35%

Visit our website, for resources, ordering and more!


mailto:jtindal@apollobath.com
http://www.apollobath.com

SAEnCompass

We've got something better

Work as an Interdisciplinary Team

SAEnCompass clinical software is unique in the long-term care industry, providing a truly
interdisciplinary medical record. It is designed to present a chart compliant with Federal and State
rules and regulations in a complete, paperless format.

¢

Combines the MDS with the SA Supplement, creating a single
comprehensive assessment of the resident. This innovative single-entry
process eliminates all repetition and promotes agreement between disciplines
in every area of the chart.

Electronic prescribing and medication administration with bar code verification
reduces med errors and improves resident safety.

Interface with other software applications facilitates exchange of information.

Daily care team charting imports to MDS for optimal RUGS and
reimbursement.

Skin/wound problem tracking promotes quality assurance and eases survey
concerns.

Desktop alerts, email and shift report communicate changes to key staff.

Excellent online and phone support assists the entire team.

These are just a few features of our complete electronic health record—

Call us or visit our website to find out more.
www.saencompass.com e 800-572-8264




We’re Hot
& We Deliver.

We've got the hottest boiler room products
and our legendary expertise delivers!

If you're looking for domestic hot water, hydronic and steam space
heating equipment, we've got it! Together, Hot Water Products
and AMS Steam Products have one of the largest inventories
of hot water equipment and accessories in the country.

We specialize in high-efficiency technology

including hydronic and steam BOILERS from

the best manufacturers. When it comes to making  a wholly owned susidiary
water HOT, whatever you need, we've got it! of ot Hter Products. ne

1-877-377-0011

b

HOT WATER

PRODUCTS
SERVICE BEYOND THE SALE




d/b/a of Gordian Medical Inc.

+ Enhance the quality of resident care.

+ Increase educational resources available to your staff.

To provide the best wound care solutions for each facility... one resident at a time.

is designed to help your facility and staff in four key ways:

AMERICAN MEDICAL TECHNOLOGIES, AMT, is the leading independent provider of wound care solutions for Long Term Care facilities in the United States.
We have been providing quality wound care programs since 1994 and currently service residents in over 4,600 facilities nationwide. Our wound care program

+ Reduce wound care related costs for your facility.

+ Assist with mandatory CMS documentation.

AMT is a member of the National Pressure Ulcer Advisory Panel, NPUAP, in addition to many other state and national organizations. We are a fully
accredited and Participating Durable Medical Equipment, Prosthetic, Orthotic and Supplies Medicare Part-B Supplier. As part of our commitment
to excellence in Nursing Home Care, AMT has long been an active champion of the Advancing Excellence in America’s Nursing Homes campaign.

Education

All good clinical care starts with proper
education and training. By partnering with
AMT, staff is trained to meet the CMS DME
POS supplier standards.

+ Provide clinical, regulatory and documentation
education to facility staff related to wound
care products.

+ Provide ongoing education tailored to each
facility's needs.

+ Offer education to ensure proper product
utilization.

+ Trusted education advisor for each facility.

+ Tele-education program provides on demand
education and access to wound care literature
and standards of care.

PROUD CHAMPION OF:

in America’s Nursing Homes

ACCREDITED

Clinical Expertise
Nationally, wound issues in long term care
facilities are one of the most cited deficiencies
by state surveyors. Qur licensed Glinical
Specialists work closely with your staff.

+ Monitor proper utilization and compliance
with wound care products.

+ Licensed healthcare providers with expertise
in wound care.

+ Decrease the risk of state infractions.

+ Less paperwork for your staff means more
time for resident care.

+ More than 2,000 collective years of clinical
experience you can trust.

+ Proprietary tracking software provides
essential Medicare documentation.

+ Tablets provide live support for your wound
care product needs.

Wound Care Products

AMT is able to access a wide array of products
to meet the specific needs of residents.

+ Work with most major manufacturers.

+ Ensure appropriate use of dressings over
a 30 day period.

+ Supply Medicare approved dressings.

+ Bill the resident’s insurance directly through:
Medicare Part B, Medicaid, HMO's and other
primary payers.

+ AMT accepts full assignment for wound
care products provided.

+ Verify insurance prior to providing products
to your residents.

17595 Cartwright Road | Irvine, CA 92614 | 855.392.9268 | www.amiwoundcare.com

© 2013 Gordian Medical, Inc. AMT and American Medical Technologies are trademarks of Gordian Medical, Inc. All rights reserved.
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