Resident Bullying: Not Just for the Playground Anymore
Presented by: Ray Miller, MSOSH, Director of Risk & Safety, Direct Supply

Please come prepared for discussion and to share your ideas on how your senior living community
is addressing bullying.

Session Objectives & Outline:

1. Define bullying, bullies and the bullied

e Bullying is a “repeated pattern of intentional negative actions (physical and/or
psychological) used by one or more persons with the intent to injur or disturb
another, in which there is an imbalance of power”.(1)

e Ina study of adults 60-99 living in community settings, including residential care
settings, 24% of elders reported being bullied by other elders. (4)

e Asmany as 1in 5 elders experienced some form of bullying from a peer(s) wheile in
a group setting. (7)

e 70% of assisted living residents are women.(2).

e  Women bullies tend to ostracized, gossip and manipulate their target. Men are more
direct, verbally aggressive and more likely to physically assault their target (3).

e A number of causes can lead to bullying, including: the need for control, retribution,
jealousy, and emotional problems. (6)

e Bullying may be associated with loss and a result of seeking control when they feel
powerless. (9)

2. Identify the Impact of Bullying

e Bullying can cause fear, withdrawal and depression in individuals who are being
bullied.(4,8)

e Bullying affects the culture and reputation of the senior living community.

e Bullying is a form of resident abuse(7)

e Changes that occur with aging and loss can impact how effectively an older adult
responds to psychological & environmental stressors. (5)

e Bystanders experience anger, depression and guilt for not interceding and fear that
he/she will be targeted next. (3)



3. Demonstrate Potential Organizational-Level and individual Interventions to Reduce
Bullying

e Organizational level interventions includes striving to create and nurture an
environment that promotes empathy (10)

e Provide regular opportunities for residents and staff to receive training and
participate in discussions on communal living (10)

e Teach staff how to recognize and respond to bullying. (10)

e Develop a rapport with the bully to understand where the behaviors are coming
from. Engage the help of a trained psychologist in your community as needed. Help
them to expand their social network and engage in positive activities (10).

e Set and maintain firm limits on bullying behavior and provide and outlet to vent
frustrations. (10)

e Provide support and offer counseling to the residents being bullied. Be vigilant in
monitoring for inappropriate behaviors (10)

Questions for Discussion
1. What are effective organizational approaches you have implemented or considered when
establishing a “no-bullying” expectation in your community?

2. What are your greatest challenges when dealing with bullying behaviors? What have you
found works best? What has not been helpful?

3. What are some ways to enlist the help of families and other community resources to help
address bullying?

References:

1. Moran, C. (2011). The moderating effects of social support on the relationship between bullying and self-esteem in the
elderly. (Doctoral dissertation). Peterborough, Ontario, Canada.

2. Assisted Living & Residential Care in the United States in 2010; accessed on www.ahcancal.org February 1,
2013.

3. Searson, L., Senior Bullying. Accessed on March 1, 2013 from www.retirement-living.com/senior-bullying.

4. Castle, N., Ferguson-Rome, J., Teresi, J., Elder Abuse in Residential Long-Term Care: An Update to the 2003 National
Research Council Report. Journal of Applied Gerontology published online July 19, 2013. Accessed 2.3.14 at
http://jag.sage.pub.com/content/early/2013/06/12/0733464813492583.

5. Miller, C. 2012. Nursing for Wellness in Older Adults, Sixth Ed. Lippincott Williams & Wilkins.

6. Turkel, A. R. (2007). Sugar and spice and puppy dogs’ tails: The psychodynamics of bullying. Journal of the
American Academy of Psychoanalysis and Dynamic Psychiatry, 35, 243-258.

7. Administration of Aging, Department of Health and Human Services., Elder Abuse Awareness. Accessed
February 3, 2014 from www.aoa.gov.

8. Rex-Lear, M. (2011). Not just a playground issue: Bullying among older adults and the effects on their physical health.
(Unpublished doctoral dissertation). Retrieved from
https://dspace.uta.edu/bitstream/handle/10106/6207/REXLEAR uta 2502D 11293.pdf?sequence=1

9. Bonifas. (2011). Senior bullying, Part 3: What is the impact of bullying? Accessed February 3, 2014 at
http://www.mybetternursinghome.com

10. Barbera, E. Senior Bullyin, Part 5: Intervention Strategies for Bullies. Accessed February 3, 2014 at
www.mybetternursinghome.com



http://www.ahcancal.org/
http://www.retirement-living.com/senior-bullying
http://jag.sage.pub.com/content/early/2013/06/12/0733464813492583
http://www.aoa.gov/
https://dspace.uta.edu/bitstream/handle/10106/6207/REXLEAR_uta_2502D_11293.pdf?sequence=1
http://www.mybetternursinghome.com/
http://www.mybetternursinghome.com/

